[Universal access? Obstacles to access, continuity of treatment, and gender issues at a specialized HIV/AIDS clinic in Salvador, Bahia State, Brazil].
Since 1996, Brazil has implemented internationally acknowledged policies such as universal access to specialized treatment for HIV/AIDS. However, the initiative's impact has been unequal if one compares different population segments and regions of the country. Taking a gender perspective, the current study seeks to evaluate access to a specialized HIV/AIDS service in Salvador, Bahia, identifying facilitating factors and obstacles to access and continuity of care, as experienced by women living with HIV/AIDS. Participant observation and semi-structured and open-ended interviews with 13 women were used. The findings indicate that the organization of routine work in the clinic and the relations between users and the service and the health staff were conditioned by values, concepts, and practices related to gender, class, and appearance. The access to (and continuity of) care in the HIV/AIDS Clinic in Salvador were gender-focused and conditioned on the availability of social and symbolic goods; the clinic showed a limited capacity to adjust to the users' specificities. The findings point to limitations in the operationalization of policies for universal access and reinforce the need for studies that consider the notion of vulnerability and regionalization of the epidemic in Brazil.